Intake Survey Flow

ESTABLISHING
QUESTIONS

* Are you planning for
or for a loved one?

¢ How soon will the memorial take place,
imminently or some time in the future?

* How are you feeling about the
planning process, calm or anxious?

CALM

ROUTE

Determine the mode of conveyance
(feet, bike, train, boat, etc)
Determine general location

PARTICIPANTS

e Determine list of participants
in Odyssey group
¢ Determine Guide

PERSONAL TOUCHES

Personal Values(Family,
Environment, Religion, etc)
Handling of remains
Photography & Videography
preferences

ANXIOUS

PARTICIPANTS

¢ Determine list of participants

in Odyssey group

¢ Determine Guide

ROUTE

* Determine the mode of conveyance

(feet, bike, train, boat, etc)
¢ Determine general location

SERVE RESOURCES




